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1. Installation
1. Download and unzip the archive. 
2. Go to the directory you just unzipped the plugin into. 
3. Copy all files and directories into root Magento directory. 
4. After installation, if you are logged into your Magento Admin Panel you will need to log out 

and log in again. It is also recommended that you fully refresh the Magento cache.

2. Update
In case when you receive a new version of our plugin to update, please unpack the .ZIP file in root 
directory of your Magento installation. All changes should be added automatically.

3. Configuration
The configuration is available in System > Configuration in Magento admin panel.

3.1. Boxalino General Configuration

All fields are mandatory. Some fields have default values.

Boxalino General Configuration:

• Enabled plugin – If yes, then all plugins are working

• Frontend Logs Saving –  If yes, then search and autocomplete actions save information 

about Request into DI and Response from DI. Logs are saved in file 
Magento_root_directory/var/boxalino_logs/request_xxx (where xxx is currently date and 
time). Be careful, logs file might grow rapidly.

• Logs Saving – If yes, then all processes of plugin are registered to monitor memory usage 

and time. Logs are being saved in file Magento_root_directory/var/boxalino_logs. Be 
careful, logs file might grow rapidly.

• Development environment – If true, then development account is used

• Domain – Actual shop domain

• Host – URL of Boxalino server

• Data Intelligence Username – Username of the Data Intelligence account

• Data Intelligence Password – Password of the Data Intelligence account

• Data Intelligence Account – Account of the Data Intelligence account

• P13n Username – Username to access API

• P13n Password – Password to access API

Search Configuration:

• Quick search – Widget name for quick search. (In default it is created by Boxalino Data 

Intelligence) 
• Quick search limit – Maximum number of products returned from Boxalino for quick 

search
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• Advanced search – Widget name for advanced search. (In default it is created by Boxalino

Data Intelligence) 
• Advanced search limit – Maximum number of products returned from Boxalino for 

advanced search
• Autocomplete – Widget name for autocomplete search. (In default it is created by Boxalino

Data Intelligence) 
• Autocomplete limit – Maximum number of words returned from Boxalino for autocomplete

search
• Autocomplete products limit – Maximum number of  products returned from Boxalino for 

autocomplete search
• Id field name – Product id field name (default: id)

Autocomplete View
• Enable Magento logic – If yes, then plugin will be use Magento models and logic to 

prepare results. In no, then plugin will be use data from DI, without 
• Mapping fields - Write here comma-separated names of fields which you want to use in 

autocomplete (for example: title) 
Colon separate name of attribute (left), from field name (right). 
Example: color:product_color 
Important: fields for product name and product url can't be change (title for product name, 
and url for product url)

Autocomplete Categories Configuration:
• Enable autocomplete categories – If yes, then autocomplete categories will be worked

• Display for all term – If no, then display categories for first term, if yes, then display 

categories for all terms
• Number of categories for term – Number of maximum quantity categories for term

• Sorting by products quantity – If yes, then sorting by number of products, if no, then 

sorting by products name (alphabetical)
• Enable product preview for categories – If yes, hovering the mouse cursor over the 

categories will display category specific images. This requires additional calls to our engine 
and slows down the autocompletion and can be turned off to improve the responsiveness.

Search Suggestion Configuration:
• Enable search suggestion - If yes, then search suggestion categories will be worked

• Minimum for range - Display suggestion, when quantity of products is fewer than this 

value
• Maximum for range - Display suggestion, when quantity of products is more than this 

value
• Maximum number of suggestion – Maximum quantity of suggestion

• Sorting by products quantity - If no, then sort by name

Search Relaxation Configuration:
• Enable search relaxation -  If yes, then search suggestion categories will be worked

• Maximum for quantity of products - Display relaxation, when quantity of products is less 

than this value
• Maximum of relaxations - Maximum quantity of relaxations

• Maximum of products for relaxation – Maximum quantity of products per relaxation

Filters Configuration:
• Enable filters (left side) – If yes, then left filters will be worked

• Left filters multioption - If yes, then left filters will be in multioption mode (can select more

than one filter)
• Normal filters (left side) - Write here comma-separated names of fields which you want to 
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use as filters (for example: manufacturer) 
Colon separate name of field (left) from option (middle), and order (right). 
For order: 0 - alphabetical, 1 - count

• Normal filters titles (left side) - Write here comma-separated titles which should be 

displayed on page (in same order as names of fields)
• Enable top filters - If yes, then top filters will be worked

• Top filters multioption - If yes, then top filters will be in multioption mode (can select more

than one filter)
• Top filters - Write here comma-separated names of fields which you want to use as top 

filters
• Top filters titles -  Write here comma-separated titles which should be displayed on page 

(in same order as names of fields)

Tracking:
• Enable plugin - Tracking plugin status

• Enable Sales Tracking - Sales tracking plugin status

• Enable Analytics - Analytics plugin status 

• Character encoding - Character encoding for the page (default: UTF-8)

jQuery Configuration:
• Load jQuery File - If yes, then you want to load jquery-1.10.2.min.js file from our module

• Load jQuery noConflict File - If yes, then you want to load jquery-noConflict.js file from 

our module

Boxalino General Configuration image 
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3.2. Boxalino Recommendation

Cart Configuration:

Widget configuration for recommendation on basket page.

• Widget enabled - Widget status 

• Widget name - Widget name for cart recommendation. You have to create widget in 

Boxalino Data Intelligence (More in chapter 4.2 Recommendations)
• Minimum recommendations - Minimum number of products returned from Boxalino for 

cart recommendation
• Maximum recommendations - Maximum number of products returned from Boxalino for 

cart recommendation 
• Scenario - Scenario name. Recommended scenario for cart: basket 

Related Configuration:

Widget configuration for related recommendation on product page.

• Widget enabled - Widget status 

• Widget name - Widget name for related recommendation. You have to create widget in 

Boxalino Data Intelligence (More in chapter 4.2 Recommendations)
• Minimum recommendations - Minimum number of products returned from Boxalino for 

related recommendation
• Maximum recommendations- Maximum number of products returned from Boxalino for 

related recommendation
• Scenario - Scenario name. Recommended scenario for related: product 

Upsell Configuration:

Widget configuration for upsell recommendation on product page.

• Widget enabled - Widget status 

• Widget name - Widget name for upsell recommendation. You have to create widget in 

Boxalino Data Intelligence (More in chapter 4.2 Recommendations)
• Minimum recommendations - Minimum number of products returned from Boxalino for 

upsell recommendation
• Maximum recommendations - Maximum number of products returned from Boxalino for 

upsell recommendation
• Scenario - Scenario name. Recommended scenario for upsell: product
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Boxalino Recommendation Configuration image
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3.3. Boxalino Exporter

Data Export:

• Export server – Server, where data will be exported.

• Language - Language of your store view. Available: en, fr, de, it, es, zh, cz, ru

• Additional Attributes - Comma-separated names of attributes which you want to export

• Export products url – If yes, then url for products will be exported

• Export products images url – If yes, then url for products images will be exported

• Export products thumbnail url – If yes, then url for products thumbnails will be exported

• Maximum amount of product to export – How many products should be exported, 0 = all

• Export Categories – If yes, then categories will be exported

• Export Tags – If yes, then you want to export tags

• Export Customers - If yes, then you want to export customers

• Export Transactions - If yes, then you want to export transactions

• Chunk size – amount of products / customers / transactions / tags which are loaded per 

each loading
Important. You change the following value at your own risk:

If you set a bigger value then the process will be working faster, but it will need more memory usage.
If you set a smaller value it will need less memory but the process will be working slower.

This parameter depends on the server parameters. Example of memory usage:

100 items     -> 30M  - 50M 
500 items     -> 50M  - 70M 
1000 items   -> 75M  - 100M 
2000 items   -> 90M -  125M 
5000 items   -> 110M - 150M 
10000 items -> 130M - 180M 

If you have a lot of attributes to select, then the process will probably need more memory usage.

Boxalino Exporter Configuration image
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4. Export
Export is available in System->Index Management. To export data, please click on Reindex Data
next to Boxalino Full Data Export (or Boxalino Delta Data Export if you want to export only
recently updated entries).

Export image

When export is completed correctly, message: “Boxalino Full Data Export index was rebuilt.” will 
appear. After that all data are available in Data Intelligence.

To force synchronization immediately, execute “product_data_sync” task. 

Task processes image
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5. First steps
When your Magento configuration will be done, then you can start with preparing your Data 
Intelligence account to work with your shop. As there is no data before the first reindex, the 
following problems may occure.

5.1 First data export
Firstly, you can meet a problem like:

“Server at http://localhost:7575/solr returned non ok status:404, message:Not 
Found”

In this case, please follow instructions bellow:

1. Go to option: System-> Index Management in your Magento Admin Panel and click on 
Reindex Data, next to Boxalino Full Data Export.

After first reindex you can meet an error:
“CEMException: Try to publish without should publish = true”

2. In the next step you must log in here: http://di1.bx-
cloud.com/frontend/dbmind/en/dbmind/login (using your Data Intelligence credentials). Next
go to options Actions->Files and in tab “Actions” click button “Publish”.

Configuration versioning in the Boxalino Data Intelligence

3. Then you can back to your Magento Admin Panel and execute reindex for Boxalino Full 
Data Export again.

http://di1.bx-cloud.com/frontend/dbmind/en/dbmind/login
http://di1.bx-cloud.com/frontend/dbmind/en/dbmind/login
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5.2 Recommendations

If you have enabled recommendation, then you can meet an error on your product or basket page:
“choice not found: widget_name”

Where “widget_name” can be name from “Widget name” from settings System->Configuration-
>Boxalino Recommendation

In this case, please follow instructions bellow:
1. You login here: http://di1.bx-cloud.com/frontend/dbmind/en/dbmind/login (using your Data 

Intelligence credentials)
2. Go to option: Recommendations->Widgets and then click button “Add a new element”, 

fill input below “Name:” and click button “Add”

Boxalino Data Intelligence – creating new widget

http://di1.bx-cloud.com/frontend/dbmind/en/dbmind/login


Boxalino Magento Plugin Documentation

3. Using names from Widget Name option from your Magento Admin Panel is the best way. 
Fill input below Widget Name on next page (similar like text below “ID” on current page). In
drop-down below “type” you can choose type of widget (we recommend “basket – x-sell” 
for basket recommendation and “product – similar” for product recommendation) . After 
that, click button “Update”. 

Boxalino Data Intelligence – widget configuration

4. In next step, go to Recommendations->Strategies (new) where you can create a new 
strategy for widget. Please fill input below “Name:” and click button “Add”.

Boxalino Data Intelligence – creating new strategy
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5. On next page you can configure how your strategy should work.
• Tab “General”

◦ Widgets - You can choose which widget should use the strategy

Boxalino Data Intelligence – strategy configuration

• Tab “Search”

◦ search_parameter  - Name of search parameter

◦ search_scope – Parameter how results should be calculated

Boxalino Data Intelligence – strategy configuration

• Tab “Scope”

◦ target_conditions – You can add conditions to filter products (you can create 

conditions in Semantic data->Conditions)
◦ optimization_criteria – You can choose how recommendation should be optimized

◦ item_2_item_criteria  - You can choose which field should be used for item_2_item

logic

Boxalino Data Intelligence – strategy configuration
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• Tab “Merchandising”

◦ ranking – You can choose which field should be used as ranking

Boxalino Data Intelligence – strategy configuration

6. After full configuration of your strategy, you can click button “Update” in down-right corner.

Step 7 and 8 are additional and you do not need to perform them.
7. If you want, you can create more than 1 strategy for widget. Furthermore, you can add 

strategy as fall-back (fall-back strategy is used when no product is found for other 
strategies, then fall-back strategy should be general)

8. If you want to add your strategy as fall-back:
• Don't connect this strategy with your widget in Recommendations->Strategies (new)

• Back to Recommendations->Widgets, click “edit” on widget which you want to have 

fall-back
• In drop-down below “fall_back_strategy” you can choose which strategy should be 

used as fall-back and click button “Update”

Boxalino Data Intelligence – widget configuration

9. When you have created widgets and strategies, then you can execute task 
“generate_optimization”. To do that, go to Actions->Task processes, click “edit” button 
near “generate_optimization” task. At the first time on next page you must fill input near 
“customer” with your Data Intelligence Username. Now click button “update”. Then click 
button “execute task”. 

10. Sometimes you must wait about 5 minutes before cache reloads.
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5.3 Search
Similarly to recommendation, when you try to search something, you can meet the following 
problems:

“choice not found: search” or “choice not found: autocomplete”

In this case, you must create two new strategies: one named “search” - connected with 
widget “search” and the other “autocomplete” - connected with widget “autocomplete”.

In tab “Search” in first input near “Search parameter:” you must add the value 
“searchQuery” and in the other input you must add “title:10,body:1,scorerTerms:2”.

Boxalino Data Intelligence – strategy configuration

When you create both strategies, you must execute “generate_optimization” task again.
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6. Integration with custom template

6.1 Autocomplete search
Every integration is done using our file boxalino.xml from “app/design/frontend/base/default/layout”,
but if you want to change something, you have to remember about the following things:

• You must use jQuery (latest version recommended)

• You must load our file: boxalinoAutocomplete.js 

• For tracking, you can add line: 

<block type="boxalino/head" name="boxalino_head" as="boxalino_head" 
template="boxalino/head.phtml"/> 
to section “default”, reference “head” of your local.xml file.

• For autocomplete, Boxalino plugin override default top.search block: 

<reference name="top.search">
    <action method="setTemplate">
        <template>boxalino/catalogsearch/form.mini.phtml</template>
    </action>
</reference>

But if you want to add our autocomplete to your own search template, you must adapt your 
template search code to the example code:

Example of implementation: 

You can find example of implementation in “app/design/frontend/base/default/template/boxalino/catalogsearch/form.mini.phtml”

Where “search_mini_form” in “Varien.searchForm” (line 27) is the ID of your search form, there 
correspondingly line 5 is for implementation.
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6.2 Integration with search
The Plugin uses the core Magento logic for displaying search results.

If your Magento instance has the core search templates, then the search will work automatically. 

But if you want to add our search result to your own result search template, you must adapt your 
template search code to the example code:

You can find example of implementation in “app/design/frontend/base/default/template/catalogsearch/result.phtml”

In line 42 method $this->getProductListHtml() renders result list using list.phtml file. 

In line 35 in list.phtml (as you can see below) the plugin loads product collection from search 
request.
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Example implementation for list.phtml:

You can find example of implementation in “app/design/frontend/base/default/template/catalog/product/list.phtml”
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You can find example of implementation in “app/design/frontend/base/default/template/catalog/product/list.phtml”
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6.3 Integration with search filters

Plugin can filter results by extra filters. 

You can enable any filters in Catalog -> Attributes -> Manage attributes. Next, select attribute by
clicking at name, and change configuration (from no to yes) in section “Fronted Properties”:

- Use in Quick Search (for full text search) and/or Use in Advanced Search (for advanced search)
- Use In Search Results Layered Navigation.

After saving the attributes, filter(s) will be available on search result page.

6.4 Integration with recommendation

Currently plugin uses the core Magento recommendation blocks:
• Product page : related, upsell

• Cart page: crosssell

If your Magento instance has the core recommendation blocks, then the recommendation will work 
automatically. 

6.5 Autocomplete view

6.5.1 Queries view

You can find example of implementation in “app/code/local/Boxalino/CemSearch/Block/Autocomplete”

Information:
• <li> and <a> must has data-word attribute
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6.5.2 Products View

View for Magento way:

You can find example of implementation in “app/code/local/Boxalino/CemSearch/Block/Autocomplete”

Information:
• <li> must has data-word attribute

View for Boxalino way

You can find example of implementation in “app/code/local/Boxalino/CemSearch/Block/Autocomplete”

Information:
• <li> must has data-word attribute

• Order for data is exactly same like in configuration: Autocomplete View → Mapping fields
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6.6 Integration with filters

6.6.1 Left filters

You can find example of implementation in “app/design/frontend/base/default/template/boxalino/left_filters.phtml”

6.6.2 Top filters

You can find example of implementation in “app/design/frontend/base/default/template/boxalino/top_filters.phtml”

6.7 Integration with search suggestions

You can find example of implementation in “app/design/frontend/base/default/template/boxalino/relaxation_suggestion.phtml”

6.8 Integration with relaxation products
You can find example of implementation in 
“app/design/frontend/base/default/template/boxalino/catalogsearch/relaxation_products.phtml”
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7. Additional information

7.1 How to disable Search functionality

If you need only Export functionality (when you have custom Search), you can disable our Search.

To disable Search plugin:
1. Configure account (System → Configuration → Boxalino General Configuration).
2. Change line “<active>true</active>” to “<active>false</active>” in file 

app/etc/modules/Boxalino_CemSearch.xml.

To enable plugin, change line “<active>false</active>” to “<active>true</active>” 


